GENERAL POLICY INFORMATION

FOR 

ALL GREENWELL RIDING PROGRAM APPLICANTS

The Greenwell Riding Program maintains the following policies in regards to rider registration and eligibility.  All procedure has been formulated to ensure the personal safety of riders, volunteers and staff.

1. Individuals with disabilities will always have priority for our riding programs. A waiting list is maintained of persons requesting services when classes are already filled.

2. Children must be at least seven years old to participate.  Exceptions are considered on a case-by-case basis.

3. In order to provide a safe and meaningful program, Greenwell Foundation requires that all applicants submit signed medical forms annually stating that there are no medical contraindications existing.  In the event that a rider presents an extremely challenging physical disability, the Greenwell Foundation will consult with a certified physical therapist, hippotherapist, or medical doctor, to determine the appropriateness of this program for the rider, and if the disability is within the capabilities of the staff and facilities.

4. Cancellations:  If Greenwell Foundation cancels (due to horse health, instructor conflict, weather-related issues, etc) the Foundation will make every effort to re-schedule during the make-up week that follows the end of the lesson session.  Should a cancellation be initiated by a rider then that class is not eligible for make-up or refund.  If due to extenuating circumstances (i.e. change in medical status), refund requests must be reviewed with the Executive Director.  Medical documentation must be provided.  

5. All Downs children and adults must have current x-rays which rule out atlantoaxial instability.

6. All persons with a history of seizures must be documented as having been seizure free for at least one year prior to participation. Due to the nature of horseback riding, (height, speed, a large reactive animal), seizures present a clear danger to both rider and staff.

7. A rider may not be serviced if an appropriate mount is not available to them.  The applicant may not be able to participate if:  the rider is too heavy (over 180 pounds) to be properly mounted or positioned without injury to the horse or instructor/volunteers; the rider requires a very narrow mount and none is available; or the rider requires an extremely smooth gaited mount, and none at the program can adequately meet their needs, etc.  When a suitable horse is available, such restrictions may be lifted.

8. If, in the best judgment of a student’s instructor, the Equestrian Program Manager, and the Director of Marketing & Program Development, the program appears to be aggravating a rider’s condition, or if the behavior of the rider endangers themselves, their horse, or the volunteers working with them, then it is in the best interest of all parties involved that the rider be excused from the program.  The Foundation reserves the right to dismiss riders from the program as deemed necessary for the safety and well-being of all parties involved.

9. Placement in the Riding Program schedule of classes is contingent upon the timely completetion  of all application materials and fulfillment of payment.  
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